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NURSING AND SOCIAL CARE E-HEALTH SERVICES CREATING
SUSTAINABLE ECOSYSTEM

Tomorrow, 8 December, from 15.00 to 17.00, the knowledge4innovation summit at the European
Parliament will highlight the potential of eHealth services in supporting the health and social
ecosystem, as 24 National and EU stakeholders designed EU guidelines for the deployment of
eHealth services in nursing and social care, putting flesh on the bones of the eHealth Action Plan
2012-2020.

The five EU guidelines on the deployment of eHealth services in nursing and social care relate to
prevention, clinical practice (COPD), ePrescribing, continuity of care and integrated care, focusing on
the design of advanced roles within a vibrant, motivated and highly qualified nursing and social
workforce within the EU, dealing with the daily challenges of patients and citizens.

Evidence shows that integrated and continuity of care, supported by ‘fit for practice’ ICT solutions,
enables the shift towards community-based services, building a sustainable health and social care
ecosystem. This implies the recognition that we need to be in the business of health and social care
and not in the business of illness and primarily hospital-based care. The ENS4Care evidence
highlights that through eHealth, it is possible to shift the traditional way of managing care towards
an integrated system lowering down the workload of frontline, upscaling the coordination of person-
centered care, enhancing patient empowerment, ensuring continuity between the hospital and
community care sector and embracing multidisciplinary.

By developing further the ENS4Care sustainability, deploying the ENS4Care guidelines and scaling-up
of evidence based innovations and good practice, the European Nursing Research Foundation (ENRF)
continues focusing on implementation research providing the evidence that up-scaled innovative
integrated care models can improve health outcomes and the well-being of the population.
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Please contact Dr Paul De Raeve, Secretary General of the European Federation of Nurses Associations, for
more information. Email: efn@efn.be - Tel: +32 2 512 74 19 - Web.: www.efnweb.eu

Note for Editors:

The European Federation of Nurses Associations (EFN) was established in 1971 and is the independent voice
of the profession. The EFN consists of National Nurses Associations from 35 EU Member States, working for
the benefit of 6 million nurses throughout the European Union and Europe. The mission of EFN is to
strengthen the status and practice of the profession of nursing for the benefit of the health of the citizens
and the interests of nurses in the EU & Europe.
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